
UX/UI DESIGN MANAGER 
Creative UX/UI Designer with over 20 year s of exper ience managing and del iver ing high-impact integrated design  
solutions for For tune 500 brands. A proven track record of bui lding and mentor ing high-performing teams, foster ing 
long-term cl ient relat ionships, and dr iving new business growth–exper t at navigating high-pressure , deadl ine-dr iven 
environments while maintaining a sharp focus on strategic communication and presentation excel lence . 

SKILLS & TECHNICAL SKILLS
User Interface (UI) Design | User Exper ience (UX) Design | Visual Design | Creative Direction | Cr it ical Thinking |  
Creative Strategy | Web Accessibi l i ty | User Centered Design Phi losophy | Design System Management | Agi le and  
Waterfal l  Methodology | Figma | Sketch | Adobe Creative Suite | QuarkXpress | Microsoft Office | J ira 

WORK EXPERIENCES 

CVS Health, Remote 										          2020 – 2025
Manager Digital UX/UI Designer 
• �Del ivered creative solutions for Loyalty & Ecosystem for ExtraCare & ExtraCare Plus member ship that dr ive high 

enrol lment engagement and business growth. 
• �Translated broad OKRs into scalable customer exper iences to meet enterpr ise goals .
• Par tner ship with product, engineer ing, marketing, and brand to ensure success in cross-functional col laborations.  
• Integrated insights from behavioral research, analyt ics , and customer feedback to guide decis ion-making at scale . 

TripAdvisor, Needham, MA 									         2014 – 2020 
Senior Interactive Designer

• �  Bui lt mult iple digital projects for B2C , B2B , and some internal creative from emails , micro sites, onl ine adver tis ing, 
stor yboard development and pr int col lateral from magazine spreads and poster s.

•	 Collaborated closely with other creative member s to concept new design ideas to push creativity. 
•	 Par tnered with user exper ience group from concept through design to develop user-fr iendly designs.

Fidelity Investments, Boston, MA (contractor) 						      2013 – 2014
Interactive Designer 

• �Produced mult iple digital projects of micro sites, onl ine adver tis ing, stor yboard development and iPhone , iPad  
interface layouts.

Lehman Millet, Boston, MA (contractor) 							       2012 – 2013
Senior Art Director 

• �Construct iPhone interface layouts for ZEMPLAR Dosing Calculator, Abbott: Human. Factored in Micro Site and iPad 
interface layouts.

ADDITIONAL EXPERIENCES 

Marketing Drive, Boston, MA (contractor)  							       2012 – 2012
Senior Ar t Director
Digital Influence Group, Boston, MA (contractor) 						      2011 – 2012
Senior Ar t Director
Wayfair, Boston, MA (contractor) 								        2011 – 2011
Senior Ar t Director
Bluefish Agency, Cohasset, MA (contractor) 							       2010 – 2011
Ar t Director
Digitas, Boston, MA 										          1999 – 2010 
Ar t Director 
Senior Designer 
Designer
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CERTIFICATIONS
AI for Designers (est imate completion: Februar y)
Interactions Design Foundation 
Gestalt Principles in Action: Design Better UIs and a Stronger Career 						    
Interactions Design Foundation 
Batho Pele: The People-First Design Toolkit 
Interactions Design Foundation

EDUCATION
BFA Graphic Design 
Massachusetts College of Ar t & Design
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